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INTRODUCTION

aWherever we are, what we hear is mostly
noise. When we ignore it, it disturbs us.
When we listen to it, we ®nd it fascinat-
ing.° BJohn Cage, The Future of Music:
Credo

On a recent winter day in a New York City
cafe, my fellow coffee drinkers and | were
the captive audience of a woman speak-
ing loudly into her cell phone. 2Don't
worry, he'll be ®ne. He's not, like, dou-
bled over or anything.° Then she made a
few more calls, essentially repeating the
same thing. During her conversations,
this woman was deeply ensconced in her
private bubble, and yet an entire cafe full
of people was in on the news.

We all overhear snippets of cell phone

conversations. Some are tender (®Where
have you been? | was worried!®), some are
classically mundane (3I'm on the corner.

Where are you?°), and some are just plain
annoying (®Hello? Can you hear me? Can
you hear me? Hello?°). And we all know
that each one of us has spoken those

very same phrases.

Twenty-®rst century city dwellers simulta-
neously occupy and retreat from public

space: we create private bubblesbus-
ing personal technology like iPods, cell

phones, and laptopsbto serve as a buffer

zone. But often, the more we retreat, the

more we reveal. By withdrawing into the
bubble, that is, losing ourselves within

our private, self-made spaces, we are si-
multaneously exposing more to the peo-
ple around us.

In Jane Jacobs's seminal boolk he Death
and Life of Great American Citiesshe

wrote, @Privacy is precious in cities. It is
indispensable. Perhaps it is precious and

indispensable everywhere, but most plac-
es, you cannot get it. In small settlements,

everyone knows your affairs. In the city,
everyone does notbonly those you choose
to tell will know much about you.°

A lot has changed since Jacobs wrote
these words. Have we abdicated our pri-
vacy by creating our ever more robust per-
sonal bubbles? Are we no longer choosing
what to tell and to whom we will tell it?

How does our personal technology af-
fect the ways we occupy, experience and
participate in public spaces? Do we use
personal technology as a form of retreatb
intentional or notbfrom the physical, pub-
lic space?

The exhibit 20verheard® studies this
changing landscape by exploring halves
of cell phone conversations, all overheard
(and copied down) in the density of mid-
town Manhattan. The personalities are
students, tourists, health care workers,
out-of-work interviewees, entrepreneurs,
dads and moms, sons and daughters.

These fragments of half-conversations
have become the content for the instal-
lation @0verheard.® Gallery visitors enter
a darkened space. Scattered about the
room are twenty small, glowing digital
monitors, which display fragments of con-
versations. As the visitors walk into the
room, they hear a series of audio phrases
and see large, constantly changing vid-
eo projections of typography that ®Il the
walls. In addition, there are two interac-
tive @rope&pulley® systems, which visitors
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*SUSAN HODARIA a freelance journalist who writes frequently about the arts. Her work ha s appeared in The
New York Times, Communication Arts, Harvard Magazine, Wesleyan Magazine and other publications. She is also a
memoirist whose pieces are published in anthologies and literary journa Is. She is currently collaborating on a
memoir about mothers, daughters and women working together. www.susanhodara.com.
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INTERVIEW

Several months before the opening of
a0verheard,® the artists Wendy Richmond
and Michael Chladil were immersed in the
creative process, experimenting with the
components of their upcoming exhibition.

Wendy is an artist, author and educator

whose work investigates the overlap of

public and private space in the 21st cen-

tury. Her exhibition, @Public Privacy: Wendy
Richmond's Surreptitious Cellphone,® was

®rst shown at the Museum of Photographic
Arts in San Diego in 2007. Her latest book,

Art Without Compromise*, was released in

October. She has written @Design Culture,®
her column in Communication Arts maga-
zine, since 1984.

Michael, a musician and an engineer with a
particular interest in prototyping, interned
with Wendy from 2007 to 2008, while he
was a graduate student in the Interactive
Telecommunications Program at New York
University. They explored their mutual in-
terests in two areas: the creative process
and the effects of juxtaposing visual and
aural elements with physicality.

With @0verheard,® Wendy moves from the
visual image into the realm of text and au-
dio. The show also extends her working
relationship with Michael. They sat down
to share their thoughts about their inten-
tions, their challenges, the larger context
of the work, and what gallery-goers might
hope to experience.

SUSAN HODARA [SH]: Describe 2Qver-
heard.®

Wendy Richmond [WR]: @0verheard® is a
multimedia exhibit consisting of project-

ed text and audio that appear in varying
degrees from silence to cacophony. The
material is based on overheard cellphone
conversations that | collected over several
years in a Starbucks near the apartment
where | lived in midtown Manhattan. Like
my prior work with surreptitious cellphone
videos, its underlying theme is public pri-
vacy.

SH: You worked collaboratively on the
creation of this exhibit. How did 2Over-
heard® come to be, and what were your
respective roles?

WR: When | was asked by Calit2 to present
an exhibit at gallery@calit2, | recognized a
two-pronged opportunity. First, it provided

a deadline to complete the body of work |

was already working on, focusing on over-
heard cellphone conversations. Secondly,
the exhibit presented a chance to create

a concrete show-able project with Michael,

with whom I'd been collaborating on con-

ceptual work for a couple of years.

Michael Chladil [MC]: My role is the tool-
maker. | make the technology that allows

Wendy to do her experimentation. It means
listening to her and then translating what

she wants, and also anticipating what she

might need. For example, Wendy said she
wanted to have multiple layers of conver-
sations and sounds. There were a number
of ways | could have provided that, but the
way | chose was to set up a system that
would allow me to adjust the parameters

of the sound without having to go back and

edit the sounds themselves.

WR: What's becoming more and more ap-
parent to me is that Michael understands
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Wendy Richmond is a visual artist, writer andRichmond's photographs, videos, installations
educator whose work explores issues of per-and collaborative works have been exhibited
sonal privacy, technology and creativity ininternationally. She is the recipient of a Rock-
contemporary culture. After graduating from efeller Foundation Bellagio Center residency,
Wesleyan University, and with a background ina National Endowment for the Arts grant, a
®ne arts, design and dance, Richmond begarLEF Foundation grant, the Hatch Award for
mixing traditional media with new technology Creative Excellence, and numerous art and
at MIT's Visible Language Workshop. She coldesign awards. Richmond's solo exhibition
laborated with programmers to develop pio-2Public Privacy: Wendy Richmond's Surrepti-
neering work with interactive books at MIT's tious Cellphone® was ®rst shown at the Muse-
Media Lab, and co-founded the Design Lab atum of Photographic Arts in San Diego and was
WGBH in Boston. She received her Master'deatured in the New York Times. It was also
degree at New York University. Her teachingoresented at the International Association of
experience includes MIT, International CenterPrivacy Summit in Washington, D.C. and Car-
of Photography and Harvard University Graduroll and Sons in Boston. Richmond is currently
ate School of Education, where she co-createdcollaborating on an interdisciplinary theater
courses in media and expression. work in New York titled @Talk Soon.°

Richmond is a contributing editor aCommu- Richmond's most recent body of work is 20ver-
nications Arts magazine; her regular column heard.° When Calit2 commissioned Richmond
aDesign Culture® began in 1984. She is the to create an installation of this work, she invit-
author of Design & Technology: Erasing theed media artist/interaction designer Michael
Boundariesand overneath, a collaboration of Chladil to collaborate, and they developed an
photography and dance. Her bookrt without interactive installation of sound, sight and
Compromise*was published in late 2009 by physicality.

Allworth Press.

www.wendyrichmond.com
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Michael Chladil is an interaction designer, physicality of human gestures with the power and
prototyping consultant, and multimedia artist who ~“exibility of digital media to create new multimedi
grew up playing with computers, pianos, and smallperformances. The projects owing from this
power tools. While a student at Stevens Institute modular performance system encompass themes
of Technology he created codeBLUE: a prototyp®f reuse, emotional expression, and the cyclical
wireless, interactive dance-club system sponsorednature of human experience. One of the projects
by Telcordia Technologies, which allowed peopleallowed four participants to remix and improvise
with limited musical abilities to experience group with independent tracks of music. Using loops of
musical improvisation. As a student employee ofrope suspended from "oor to ceiling, they could
the newly renovated DeBaun Auditorium at the play their tracks forward, backward and at differgn
school, he brought professional-quality digital volumes to tailor the musical output to their likig.
multi-track playback and recording technology to
the campus for the ®rst time and continued in his As a recipient of a Digital Performance Institute
later role as Resident Sound Designer to upgraderesidency, Chladil used the opportunity to develop
the technical capabilities of the facility. a live performance using large drawing gestures
to create synthesized soundscapes with the
A pent-up desire to build physical interactive rope&pulley system. Ultimately, he built another
musical systems led Chladil to earn a Master's media control prototype and he will be building
degree at the Interactive Telecommunications new engaging performances that incorporate
Program (ITP) at New York University's Tisch Schotiiese systems.
of the Arts. As he built various projects duringshi
studies, Chladil began to focus on how to keep hisCurrently, Chladil is supporting the Emerging Media
ideas more "uid throughout the process of creating Technology program at the City University of New
work. He sought collaborations where he couldYork. He also continues to partner with clients to
contribute technical expertise and learn ways to develop working prototypes of hybrid hardware/
sustain creative development. software systems and balances these activities
with developing his own work.
Chladil's work at ITP culminated in the modular
arope&pulley® media control system he invented michael.chladil@ropeandpulley.com
in order to combine the expressiveness and www.ropeandpulley.com
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